
Ipswich VASP Minutes 

Meeting held on 11th May 2016  

At Suffolk MIND, Westgate Street, Ipswich 

 

  
 

Jayne Davey - Suffolk User Forum Manager 

Elaine Thomas – Stepping Stones and Stones Foundation 
(Vice Chairman) 

Nigel Moyes – Recovery College (Vice Chairman) 

Fiona Hanlon – Headspace 

Carole Thain – Suffolk MIND 

Julia Rainer - Activlives 

Guenever Pachent – NSFT Lead Governor 

Jennie Greenhalgh – Julian Support 

Ellie Patrick – IDT, NSFT 

Mandy – Papworth Trust  

Julia Carr – VASP Coordinator 

Claire Anderson – Suffolk User Forum (Minute Taker) 

  
  
 

The following people said they were 
sorry they could not come to this 
meeting.   Ginny Idehen and Paul Gaffney 

 

The following people were at this meeting: 

We had an Agenda to help us plan the 
meeting. The first thing we did was 
welcome everyone to the meeting.  

At the start of the meeting everyone was asked 
what they would like added to the agenda to 
discuss 



  

 

 

 

Then we read and agreed the 
minutes of the last meeting. The 
last meeting was held on 13th 
April 2016. 

The Minutes were checked to make sure 
they were correct.  Everyone agreed 
they were a good record of the meeting 
with minor amendments made. Jayne 
Davey signed the minutes to show they 
were agreed.  

 

 

 

We asked if anyone had any news 
or updates on things that we 
talked about at the last meeting. 
People gave the following news 
and updates. 

 

 

1. Personality Disorder – Waves and Suffolk Night Owls 
Jayne Davey reported that the contract had now been extended until 
31st March 2017.  There were no further updates on Personality 
Disorder. 
 
2. Suicide Prevention Strategy 
Jayne Davey reported that she was now a member of the planning 
group but that the strategy was nearly written.  Vicky Peasey of Public 
Health was working on the strategy but not all service user groups had 
been included in the consultation.  A number of workshops were now 
planned to establish service user’s views about the strategy.  The 



strategy is planned to be launched on 6th October at a conference at 
Trinity Park. 

 

3.  Crisis Care Concordat 

Jayne Davey updated everyone.  The Concordat was being chaired 
by Tim Passmore, the Police and Crime Commissioner for Suffolk 
with Alan Bramwell of Ipswich and East CCG following up on the 
action points from the Action Plan. Jayne was on the 
Implementation and Planning Group. 

 

4. Turning Point 

Jayne Davey had asked for a representative to attend this meeting 
or a future meeting of the Ipswich VASP but no response had been 
received. 

 

5. Children’s Transformation Plan 

Jayne Davey reported that this Plan was being led by Pauline Henry 
and 2 others and some elements of this Plan had been included in 
the new Wellbeing contract. MindEd who run e learning courses are 
linked to the Plan and some members of SUF staff had undertaken 
a course and the feedback had been positive. 

 

6.  NSFT – East Locality Forum (formerly CAD) 

Jayne reported that this was a service user led forum run by the 
Trust that was now looking at how it engages with service users 
throughout the Trust.  The Trust were looking for a universal model 
and the forum had been selected as a pilot.  

 

7. SUF Events – Mental Health Awareness Week 

Mental Health Awareness Week, 16th – 20th May.  SUF was running 
a free workshop on the 19th May at the John Peel Centre, 
Stowmarket about confidence and relationships. 

 

 



8. Recovery College 

Nigel Moyes reported that the College was now halfway through 
term 3 with plenty of courses running.  New courses were also being 
added including ‘What is Anxiety’ and a course around individual 
learning plans.  A dual diagnosis course was also being considered.  
The courses are available to secondary mental health services, 
carers, clinicians, students and 3rd sector agencies. 

The College is in the process of establishing an East Suffolk 
Recovery College Hub in Ipswich, location still to be confirmed.  The 
Recovery College’s Quality Panel who decide on what courses 
should run includes involvement and participation from service 
users.  There is some work being undertaken to have the College 
involved in the Trust’s staff induction training.   

 

9. Stepping Stones and Stone Foundation – Elaine Thomas 

Elaine had no further updates. 

 

10. Activlives – Judy Rainer 

Judy explained that her project was assisting past carers, where 
someone had cared for a relative for a period of time and that the care 
is no longer needed.  A lot of carers in this situation are unsure about 
what to do next.  The project aims to help them through the transition.  
Research needs to be carried out to establish what the needs are by 
going out and talking to carers and professionals and this will be done 
through focus groups.  She was aiming to cover areas such as 
improving social life, employment, volunteering opportunities, 
physical and mental health and training and also to collate information 
that would assist GP’s.  Judy will be producing a flyer.  This will be 
circulated to all the VASP. 

 

11. Headspace – Fiona Hanlon 

A 12-week programme was currently being run with the next starting 
on 5th July and they are currently running training sessions for 
volunteers.  They also run Mental Health First Aid training. 

 



12. Recovery College – Nigel Moyes 

Nigel is a member of the Mental Health Focus Group. This was due 
to meet next Tuesday and would be considering the future direction 
of the group and the frequency of meetings.   Healthwatch Suffolk will 
be at the Suffolk Show.  The next dual diagnosis meeting is on 19th 
May, at Haymills in Stowmarket 1 -3 pm.  He also reported that he 
was a speaker at an event at Trinity Park organised by UCS recently 
with over 400 hundred people attending.  Everyone congratulated 
Nigel. 

 

13. NSFT – Guenever Pachent 

The Trust had produced a table showing its Clinical Leads. Jayne to 
circulate to all.  CQC inspection is due to take place in July. Some 
significant improvements had been made in some areas and there is 
a cultural shift to work with service users and carers.  There were 
currently a lot of vacancies within the Trust but this was also a national 
situation. 

 

14. Julian Support – Jennie Greenhalgh 

Julian Support will have a stall outside their office in Clarkson Street 
during Mental Health Awareness Week, handing out leaflets. 

 

15.  IDT, NSFT - Ellie Patrick 

A wellbeing event is being held at Ipswich Library on Friday 20th May.  
Looking at starting some carer awareness training. 

 

16.  Suffolk MIND – Carole Thain 

An up-to-date course programme was now available offering a full 
range of courses including a get ready step forward course for those 
wanting to get back into anxiety and anger management and Side by 
Side – starting your own peer support group.  These courses receive 
funding and are free to participants. Quay Place will be offering lots 
of volunteer roles in the near future, the website will be updated 
regularly with these vacancies. 

 



17.  Papworth Trust – Mandy 

A play highlighting awareness of dementia was taking place at 
DanceEast on 19th May called “The Cleverest Thief”.  Pre booking 
was essential. 

 

18.  VASP Coordinator – Julia Carr 

The VASP Chairs steering group was looking at some areas of the 
VASP infrastructure including its aims and objectives to make sure 
there is no duplication with other similar groups.  The VASP group in 
the West had no appointed Chair but for every meeting someone from 
the group had volunteered to be Chair. 

 

19.  Suffolk User Forum – Jayne Davey 

Jayne updated the Group on the recent appointment of an advocate 
at SUF, James Woolnough.  The appointment was in partnership with 
Voiceability. He would be visiting wards at the West Suffolk Hospital 
and Ipswich Hospital.  This was a 6 month pilot.  

 

Following the joint SUF and Healthwatch Suffolk stepping forward 
event in November last year, service users were asking for a further 
event around care plans. The Mental Health Focus Group will 
propose this to Alison Armstrong. 

 

   

 

 

 

  
 

We always ask if there is anything 
else any one wants to talk about. at 
the meeting. This is called Any Other 
Business. There were no other things to 

talk about at the meeting. The meeting ended 
at 11.55am 

 



 

      We start at: 10.00AM End at: 12.00PM 

 

 

  Minutes signed as agreed. 

 

 

Chairman …………………………….    Date ………………. 

Next 

Meeting 

We meet at: Suffolk MIND, 43-46 Westgate 
Street, Ipswich IP1 3ED 
 

 

Date, time and place of our next meeting. 

June 

Wednesday 

8th 


