
Minutes of Sudbury Locality VASP Meeting 

 

 

        Date: 27.07.2015  

        Location: Phoenix Children’s Centre, 

         Sudbury 

 

1. Present:  

 

Nigel Brett (NB): Babergh District Council (Chair), Andrew Good (AG): NSFT Governor, Rita 

Pennington (RP): Storehouse Foodbank, Alexandra Blowers (AB): Public Health SCC, Jo Belfield (JB): 

Community Action Suffolk, Elizabeth Storer (ES): Healthwatch Suffolk, Sally Watson (SW): Suffolk 

County Council, Emma Cadman (EC): Babergh District Council (Minutes), John Taylor (JT): Richmond 

Fellowship, Tania Baker (TB): The Befriending Scheme, Claire Suddaby (CS): The Befriending Scheme, 

Helen Game (HG): NSFT, Carol Long (CL): Home Start South Suffolk, Rob Allen (RA): Bridge Project, 

Wendy Shepherd (WS): Suffolk User Forum, Julia Carr (JC): Suffolk VASP; Peter Burgoyne: Go-Start 

 

Apologies: 

 

Suzanne Mildenhall: Workwise 

Maria Curry: Compassion 

Steven Emmerson: Suffolk County Council 

 

2. Minutes 

 

Sorry no minutes or notes from June Meeting 

 

3. Switched On home assessment: Tania Baker (The Befriending Scheme) 

 

The ‘Suffolk Switched On’ project is funded by Scottish Power and the goal is to improve the lives of 

people with worries about Fuel Debt/Poverty. 

After training (5 days) mentors will have a qualification allowing them to do home assessments, the 

result of such an assessment could mean a one off payment against fuel debt, or a boiler grant. 

However this is also an ongoing support service to provide the recipient with the knowledge and 

skills to manage their own fuel consumption. 

The service will cover 4 key areas: Sudbury, Haverhill, Ipswich and Lowestoft. 

It will require 2 trained volunteers to carry out each assessment. 

Recipients may approach this service themselves or be referred, and there are no entry criteria. 

The service hopes to target people who are afraid to switch on their heating because of worries 

about the bill that will come later. 

It is hoped that the word will be spread about this service so that it reaches the right target 

audience. Risk areas include families with children and people living in private rented 

accommodation. 

It is hoped that the project growth in the future will allow it to reach other areas. 

 



4. Introduction to Storehouse Foodbank: Rita Pennington 

 

The Storehouse Foodbank has two drop-ins per week – Tues & Fri 1-3pm (this is when most people 

use the service). 

The office is based at the Christopher Centre, Sudbury. 

People using the service will first be assessed. It is commonly people who have had benefits 

stopped, had an unusually high bill, or have a low income that need parcels. 

Users of the service must have a voucher, they can use up to 3 vouchers and after this will be 

referred to someone who can help long term with their situation. 

Vouchers are issued by recognised organisations, statutory and voluntary, to people in need and 

must be used in 7 days. 

The Foodbank will need the name of the person, the name of the organisation who referred them 

and the number of people that the parcel is for. 

Parcels are tailored to what the recipient needs, for instance family parcels, or parcels for 

vegetarians and the Foodbank covers Sudbury and surrounding areas.  

Organisations can pick up bags to take away, and records are kept to monitor use. 

There are 38 outlets – donation boxes (Churches/Supermarkets/Garden Centres/Police Station). 

RA feels that the referral point needs to be looked at to make it easier for people with mental health 

issues. 

RP says that future development of the Storehouse will allow it to host Job Clubs and partnership 

working. 

 

5. The ‘Brain Bus’ – Apologies from Steven Emmerson 

 

Peter Burgoyne speaks – Go Start 

 

Go start has 5 vehicles, all with hoists/lifts/wheelchair access, and 14 drivers. 

You must be a member to use the service and they provide transport for Hospital 

trips/shopping/family visits and some London Hospital trips – this would involve 2 drivers. 

Users must meet the criteria and the service is volunteer based. 

There is a dial-a-ride service and also a fixed contract service. 

Sudbury Great Cornard area £3 

Acton Great Waldingfield £3.60 

Further afield £5 

£41 to Papworth 

£38 to Addenbrookes 

Carer is carried free of charge 

There are 70,000 people in the catchment area but only 40/50 people use it. 

Vehicles are bought through charitable organisations, and it costs £50-£60,000 to operate the 

service.  

There is a donation page on the Go Start webpage. 

There is a direct line from the health centre to Go Start, but the user must be registered to use the 

service. 

 

JB asks if Sudbury County Transport could link with Go Start? 



Go Start say they are happy to provide a service. 

6. Planning Mental Health Day stand on Market Place Thurs 8th October  

 

SW to approach Bradley re: use of Minibus and Tables. 

Give-aways are needed such as bags and mince pies. 

It is noted that Sainsbury’s provided bags last year – SW to get in touch with contact at Sainsbury’s. 

There is a general consensus that a theme is needed (globally the theme is dignity), and that 

attraction’s and activities are needed. 

Who will supply leaflets? 

Could South Suffolk Leisure do Otago? 

Stall to set up at 9am and finish by 3.30pm opposite Gaol Lane. 

 

JB is available to come between 11am-1pm 

CS (The Befriending Scheme) will come, can bring flyers/information. 

Go Start will bring small vehicle for a couple of hours and also cards/leaflets. 

The Minibus and Go Start vehicles can be used as space for private conversations, the idea is to get 

people talking! 

 

ACTION POINT: SW to confirm minibus, car and leaflets/bags 

 

ACTION POINT: JB to produce rota for the day 

 

ACTION POINT: NB to circulate rota 

 

ACTION POINT: ALL – to bring literature and leaflets to next Sudbury VASP Meeting ready for the 

event 

 

7. Updates from Organisations 

 

JC – Suffolk VASP: 

VASP is now on Twitter with events and organisation news on the page. 

The first newsletter will be out on 30th July and will go out monthly. 

There will be focus on one Locality VASP per month. 

There is a World Mental Health Day event at Ipswich for families – music and youth focus. 

At Bury St Edmunds there is Music Performance Space on 10th October (anniversary event), to 

connect community and mental health. 

VASP will have contact with EADT re: events through October. 

 

WS - South Suffolk User Forum: 

-Circulating in the West of the County 

-Group membership is growing-workwise have signed up 

-Locality VASP’s can be a group member 

 

Open Doors: 

-Drop in successful 



-Developing links with the Befriending Scheme 

-Worked with Sue Ryder to open a Synergy Café at the Bridge project, Monday 11am-3pm, will run 

this together for 1 year and possibly Sue Ryder will open their own Café after that 

 

CL - Homestart (South Suffolk): 

-Have an interactive page (Homestart Suffolk) 

-In Bury St Edmunds the service is called Stepping Stones (covers Bury/Haverhill) 

 

Suffolk Wellbeing Service: 

-Linking with Health Professionals to diagnose Perinatal Depression early and easily 

 

CS - The Befriending Scheme: 

-Working with supportive volunteers 

-Helping them to make friends and link with other volunteers, pre-volunteering advice 

-Age 16yrs+ 

-6-8 people per session 

 

TB - Richmond Fellowship: 

-4 people have moved from supported to general needs housing 

-we have supported 15 people into independent accommodation  

-social activities are popular 

-it will be 20years of working in Sudbury next year – an event will be held 

 

SW – Children and Young people: 

-We are refreshing adolescent Mental Health Strategy 

-Working on mental health first aid (2 day training), feedback is wanted 

-A map of services is an idea for the future 

 

ES – Healthwatch Suffolk: 

-Joint survey with NSFT, live until September 2015 

-Joint event in November on mental health services 

 

JB – CAS:  

-There is more need in the Sudbury area 

- 6th August: Sudbury network meeting. Ticket is needed (event is free, this is to have an idea of 

numbers), and it will be held at the Christopher Centre at 10am (upstairs). The topic will be: Barriers 

to Volunteering and it will involve free training. 

-JB will send link to NB 

 

RP is open to visit team meetings and talk for 5 minutes about referrals (Storehouse Foodbank) 

 

AG – NSFT: 

-A conference regarding Young People was held in Norfolk in March this year.  

-The next event in Ipswich : UCS, date 30th October 2015, theme - children and young people. 

There will be a session on attachment. 



-Workshops will be held throughout Suffolk to make sure the Strategy is a live document – 1.30-

4.30pm Morton Hall.  

Carers to attend to give accounts of good and bad service 

-Trust magazine to be re-launched, released twice yearly and including real life examples 

 

NB – Babergh District Council: 

-Music in Mind event: questions arose around the event regarding volunteers, venue and demand. 

This event needs to be promoted at groups. 

 

8. Date of next meeting  

 

The next meeting will now be held on Tuesday 29th September 2015 from 11am to 12.30pm 

 

9. AOB 

 

Mind befrienders (Tiny Bee’s Group) – set up peer support groups 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 


