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Minutes of VASP meeting 5th February 2015 
 

Held at Mid Suffolk District Council 1pm to 3pm 
 

Present: 
 

WS Wendy Shepherd  - Chair SNAP 

LA Linda Attwood           SUF/Waves 

GP Guenever Pachent  NSFT 

IT Irene Tibbenham  Friends of Thornham Walks 

BB Barbara Bilston  Stowmarket Churches 

BV Bev Stearn   SFC 

MJ Martin Jones   SFC 

DS Darren Stiff   Life resolutions 

SR Sophie Rodwell  Life resolutions 

SB Suzanne Britton  VASP 
 

Apologies 

Sue Parker 
Nigel Brett 

Michael Bamford 
Carole Thain 

Nigel Moyes 
Sally Corker 

Karen Ruth 
Mark Strickland 
Elizabeth Storer 
 

1. Welcome and apologies 
 

2. MS VASP Budget and Grant for 2015/16 
 

WS read out the budget and grant notes sent by SP.  

‘Budget and Grant...............due to pressures caused by illness plus a very short time 

frame, we have been unable to prepare a bid for the financial year 2015/2016. The result 
is that we will have no extra money coming in for those 12 months.  We have however 

submitted a monitor report to MSDC to show how we have fulfilled our brief in this last 
year.  We’re waiting now to get a response to this.   By then end of this financial 
year, on March 31st we should have a balance of approx £1500.   

This is higher than would have been expected due to our underspend on admin and event 

support  due to illness.  This means that with care we should manage to fund admin and 
event support, stationery and display expenses for the next financial year.  I have also 
attached a copy of an inventory of our “assets” that we have purchased with some of the 

money from our funding.  This enables us to reach out to the public at various 
events/locations.’ 

WS suggested preparing budget for next year  
 

 

3.     Events and initiatives update 
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a)  The display stand is still in Hadleigh Library and has not yet been to 
Stowmarket.  Reports back from Hadleigh are very positive from the public and the staff 

and they have been v happy to have it there for all this time.  It will be needed for 
dementia event in Hadleigh on 20th February.  

 

b)  Volunteers for staffing stand at Stowmarket library: Nigel Brett,Linda Attwood, Liz 

Roper, Wendy Shepherd, Suzanne Britton.  No date has been fixed. 
 

c)  New West Suffolk VASP.  GP attended.  It was a massive event.  The new VASP will 
meet every 2 months and will cover Bury, Thetford, Newmarket, Haverhill, Brandon 

(though no meetings at latter).  The reason for the new VASP is because it reduced the 
number of meetings people had to attend.  Sudbury is not included. 
 

3. Jill Coleman – Voiceability – speaker. – see below 
 

4. AOB and member updates   

a)  Sophie Rodwell and Darren Stiff from Life Resolutions introduced themselves and 

their organisation. Life Resolutions is an independent social work company and is a 
student hub where there are currently 9 people on placement. 
Darren explained that Life Resolutions want to offer a free service to people in 

Stowmarket.  A gap in provision had been identified. Students visit individuals, care homes 
and follow up referrals from other service providers.  This enables clients’ issues from 

getting worse.  
 

Life Resolutions offers advocacy, case management.  Less severe cases are dealt with by 
the students.  There is student is able to walk to client.  Clients are asked to contribute to 
travel expenses if a car journey is necessary. 
 

Darren is a part-time paramedic and a counsellor specialising in PTSD, as well as anxiety 
and psychosis.  The service is paid for but free counselling is available for veterans 

through the PTSD resolutions charity. 
 

Sophie has worked across the country as Life Resolutions is a specialist service for brain 

injury and children with special needs. Brain injury is a hidden disability.  Christine 
Whiting, who heads Life Resolutions is a specialist in Brain Injury.   
 

There are now 17 staff based at the Milton House Business Suite in Stowmarket. 
The service is very much in demand.  The students work 10 months a year.  They come 

from UEA, Anglia Ruskin, UCS, Norwich City College.  Support is provided for them. Life 
Resolutions look at the need rather than budget allocation and are able to help people 
with agrophobia, social isolation, etc. There is a large amount of befriending.  This 

prevents people having to be dealt with by the statutory sector. 
 

LA:  Does Life Resolutions use volunteers? 

Darren said that Life Resolutions had thought about it but have not had time to do much 
about it.  He mentioned SWEEP project in Birmingham which is funding by Birmingham 

City Council to undertake Child Protection.  There are 90 to 150 social  
work students there.  However, here is no certainty that the funding will be continued. 
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LA: are services time limited? 

Darren: no, some clients have been on their books for a number of years. Life Resolutions 

can help people choose a care home. 
 

b) Martin Jones, new Mental health Team Manager for SFC, introduced himself.  He 
previously worked at Anglia Care Trust. 

 Workshops have been organised: caring for dementia with confidence.   

 SFC provides 1 to 1 advocacy.   
 SFC has secured funding for a pilot project for carers of people under 18. The need 

was identified.  The workshop will be in March at Kesgrave (date tba).  
 SFC delivers substance abuse contract in Suffolk with other agencies, eg Turning 

Point, Iceni, providing support for carers of mainly young people. 

 A workshop on psychosis run by Matthew Morris will take place at the Ipswich Coop 
Education Centre.   

 Derek Jones will run a bipolar workshop at Haverhill Burton Centre.  The workshops 
are free to family carers. 

 SFC will run a mindfulness course at Claydon at the end of March.  

 Depression and Anxiety workshops will take place in May/June. 
 

Venues where there is most need.  Libraries are used in Bury, Lowestoft and Ipswich. 
 

c) BB:  Stowmarket Food bank has extended its services to Hadleigh.  Pleased it is 

used but saddened by the need.  Lunch club once a week in School Holidays. 
 

d) IT: Thornham Walks  looking to develop ‘walk’ for people in wheelchairs.  Would 
like info from anyone who uses wheelchairs to give advice towards grant. 

LR:  contact Linda Hoggarth. 
SB:  make paths wide enough for wheelchair and other walkers. 

IT said that there is a standard guidance minimum wheelchair use requirements but the 
project would need £100,000 to get the  work done.  Thornham Walks is working with 
Health Walks. 

MJ suggested contacting DAB in Ipswich and DAS at Martlesham. 
DS suggested sponsorship.  IT said that relationships had to be cultivated for this. 
 

e) GP:  Last year NSFT conference was on policing and mental health.  In 2015 it will 
be Mental Health and young people.  Norfolk event will take place on 12/3 in Norwich at 

the Kings Centre 12.30 to 5pm.  No date for Suffolk yet but it will be in the autumn.   
 
IT circulated notes of a meeting at Kings Centre.  She said some venues presented 

parking problems.  GP said that it wasn’t always easy finding somewhere that was 
convenient to drivers and public transport users.  Notes will be emailed separately. 
 

CQC report – end December.  91 inspectors across the trust. 
 

NSFT was reported as inadequate.  Staff morale is low. 
There has been an action plan since autumn; the trust called in Foresight to look at the 
services in depth. 

NSFT inadequate in safety- this is a great concern. 
Woodlands hospital has design issues and needs changes 

Handling of medication was mentioned.   
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GP said that the inspection was a good thing inasmuch that it is a push to get things right; 
issues must be addressed within a year. 

NSFT has a new Board and new CEO.  Foresight said that board of directors have skills to 
implement changes 
There will be a CQC presentation to stakeholders on Monday 9th February: SCC.NCC, 

universities medicine departments, CCGs, will be present.  There is a lot of support for the 
trust to go forward. 

SB mentioned possible issues with LORENZO, new software system to be implemented 
soon. 

GP:  recruitment of new staff needed.   
JC said that there was a high level of agency staff on hospital wards. 
 

WS read out Sue Parker’s comments on the report: 

 ‘CQC report....can’t ignore this one, but it is worth pointing out that several of the 

complaints from CQC only apply to Norfolk and many others have already been dealt with 
or are in the process of being tackled.  Personally, I really don’t understand how CQC or 

Monitor can realistically expect NSFT to create more beds and hire more staff without 
extra funding.  You can quote me on that please while stressing that it is a personal 
opinion.’ 

 
f) LA: Peer support Band 4 will support nurses while they write their notes etc.  Peer 

support training finishes end of February.   Jobs are waiting for those wishing to apply. 
LA has more insight now on the inside workings of NSFT.  Has been at Bury north IDT in 
Newmarket on work placement.  The team work together and stand in for each other. 

Psychologists are doing of a lot of group work. 
Trust will be supporting patients’  wellbeing plans assisted by Peer Support workers 

 
g) LR: interest in autism.  Supports family with Charlie, eldest grandson.  He is doing well 

at special school at Haverhill.  Only 3 in class.  
LR has been identifying gaps in support and provision, using US autism newsletters for 
ideas.  More classes are needed for carers, particularly dads. 

 
 

3. Speaker -Jill Coleman – Voiceability 
 

Voiceablity advocates, listens, gives information, works on wards in hospitals. 
Organisation is independent not statutory. 
It offers a confidential service, except for risks and criminal issues 

Advocates attend ward reviews with patient.  Jill has also attended a professional meeting 
about client, with clients permission. 

 
There are 2 offices – the main is in Ipswich and other in Lowestoft.  Bury office closed 
down.   

 
Voiceability service used to be called ESAN but 3 years ago merged with Voiceability. 

Jill listed provision: Total Voices Suffolk, IMHA, people having treatment can have an 
advocate under the Mental Health Act - Section 2 or 3, conditional discharge 74, under 

guardianship or community treatment order. 
The organisation works in partnership with Age UK, Alzeihmers, ACE, SFC. 
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Voiceability also offers advocacy for people who lack capacity, IMCA, with reference to 
accommodation and medical treatment. 

The organisation also deals with NHS complaints. 
 
Voiceability has community development workers to reach marginal communities helping 

groups and individuals to address gaps in provision. 
Most referrals are online but it is also possible to telephone or post. 

Turn around time response with 2 days and see them within 5 workding days – up to 1st 
April 2015 which is when the new Care Act will begin.  Then advocacy will be for all 

patients, not just statutory. 
 
Voiceability’s goal is self advocacy. 

 
GP:  does Care Act involve more funding (Voiceability currently funded by SCC)? 

JC  was not aware of extra funding. 
 

IT:  is advocacy provided across the country? 
JC:  Voiceability is national but each county decides who it is going to purchase the 
advocacy from. 

 
GP: does voicability give feedback to NSFT? 

JC this is not happening at the moment.  Manager Gail Clark is in talks with Healthwatch 
to look at providing feedback in best possible way.  Manager has to meet with SCC every 
month with a view to improvement thus providing  continuous informal feedback happens; 

complaints are fed back to the Trust, and so are comments, when client wants something 
to change. Voiceabilty Referral Form  -  
https://www.google.co.uk/webhp?sourceid=chrome-instant&ion=1&espv=2&ie=UTF-
8#q=voiceability%20suffolk%20referral%20form 
 
                  Next meeting Tuesday 3rd March in Dove room. 
 
 


