
Minutes of the VASP Meeting of 12th December 2013 
 

Held at MSDC offices, 1pm to 3pm 
 

Present: 

 

SP Sue Parker   Mid Suffolk VASP Chair 
JC Julia Carr   VASP Co-ordinator  

DP Dan Pinnock  Healthwatch Suffolk  

GF Glennys Francis  SafeCIC/Alzeihmer’s Society 

BS Beverley Stearn  Suffolk Family Carers 
LR Liz Roper   Autism Suffolk/Green Gables Mental Wellbeing 

GH Gillian Hilder           MSDC/Babergh Communities Officer 

GC Gill Cook   MSDC/Babergh Housing Strategy Officer 
BB Barbara Bilston  Stowmarket Churches 
CG Carolyn Gidney  Papworth Trust 

FH Fiona Hanlon  Sue Ryder 
SC Sally Corker  Be Inspired 

NW Nikki Wright  Papworth Workwise 
LA Linda Attwood  SUF/Healthwatch/Service User 

WS Wendy Shepherd  SNAP 
DG Dee Garrett   SUF 

HG Hilary Green  Age UK Suffolk  

SB Suzanne Britton  Mid Suffolk VASP/Green Gables Mental Wellbeing 
 

 
1. Welcome and Apologies 

 
Apologies: Guenever Pachent 
  Gareth Moir 
  Nigel Moyes 
  Michaela Walker 
                   Nigel Brett 
 
2. Speaker: Fiona Hanlon - Sue Ryder Care - Dementia services 
 
Dementia Day Service 
Sue Ryder run a Dementia Day Service at The Chantry, Ipswich on Mondays, Wednesdays, 
Thursdays and Fridays. There are 12 attendees who are offered social activities. On 
Tuesday the Service runs  a Synergy Café which provides social time together, between 10 
and 4 offering tea and coffee and lunch. Attendees can stay all day or just a few hours. 
Synergy works in partnership with Alzheimer's society, AGE UK, SFC and offers 
signposting, speakers, music therapy and bingo. 
Synergy cafés are also run in Felixstowe, Haverhill and Hadleigh, These take place in 
church halls and other venues. Attendance is free. Food and refreshments can be 
purchased. Transport can't be provided but people will be helped to find some. The age 
range is open. 



 
Dementia Helpline  
This is a partnership between the Alzheimer's Society, Age UK and Sue Ryder, launched in 
September 2012. It is run from 9-5 but from 16/12 it will operate 24/7,  providing 
signposting information and emotional support. 
Carers can ring up in a crisis and talk through their problems. The helpline can refer 
callers to the dementia advice service. Sue asked if V.A.S.P. members could have dementia 
training. The helpline partnership will work with local people and communities, helping 
them to become 'dementia aware'. Training has been provided to groups such as the fire 
service. 
In 2014 Sue Ryder are looking to open Synergy Cafés in other areas, funded by an 
Innovation Grant. The Service needs more volunteers – there are lots of opportunities.  
Dementia champions are trained by the Alzheimer's Society. 
 
3. Gill Cook – Strategic Housing Officer Mid Suffolk/Babergh District 

Councils 

 
The district councils are undertaking a county-wide survey. 18000 households will receive 
a paper survey, representing 10% of the population. The survey must be thorough as it 
will be used to plan appropriate housing and control housing development. Six researchers 
will be involved.  
A housing survey is carried out every 3-5 years. All seven District Councils will run the 
current one to create a Suffolk-wide Housing strategy, looking at the needs of older 
people, younger people and those with health needs.  
Gill is aware of a number of issues and needs through V.A.S.P. partners.  
Suffolk leaders want a report back by mid-April. 
Sue P asked how we can make sure that vulnerable people respond to the questions. She 
suggested the survey be sent to all V.A.S.P members. 
Sue also asked members to e-mail Gill with suggestions. 
Gill emphasised the need for a thorough survey would enable councils to control housing 
development appropriate to local need. 
Housing groups are meeting with Health and Wellbeing Board on 9/2/14. 
 
4. Minutes of last meeting and Business Plan Update. 
 
Suzanne is working on the business plan.  
Gillian Hilder asked for a copy of the VASP members’ testimonies.  SP said that this will be 
passed on with the Business Plan. 
 
5. Events for 2013 

 
SP suggested: 
 Hadleigh library 
 ASDA in Spring 

Golden Age Fairs with RCC 
Hartismere Centre 

   (HG met Jules Harper there, Dementia Link worker for Eye, Dr Denny's Surgery.) 
Any other ideas will be gratefully appreciated. 
 



6. AOB 
 
LA said that the recording of calls to the NSFT Crisis team was supposed to start in 
September but there were cost issues so it won't start until the new year. There is a lack 
of staff resources. Normal Lamb, minister of health has finally admitted that the NSFT 
budget has been reduced. 
SC reported that she has heard Gary Page talking about the issue on Radio Suffolk. 
SP reported that £60m has been allocated nationally to dementia research but not for the 
next 20 years. Diagnosis varies from 36% to 74% but the average is 46%. 
GP: a lot of people don't go for diagnosis and not all GPs are diagnosing correctly. 
BB reported that on the Today Programme, the Trust had been criticised for cutbacks. 
GC: Carers for people with dementia have a 24/7 commitment. 
GF: younger people with dementia get mis-diagnosed with having depression. 
GC: rate of divorce of newly-weds has risen 
LA: AAT NSFT diagnose over the phone. Healthwatch have an 'Enter & View' Service which 
is more proactive than reactive. 
Dementia Helpline – run at office during the day and by volunteers in the evening. Mental 
Health Matters funding covers overnight calls, offering emotional support. 
LA: Waves now have a Facebook page. 
NW said there was a bipolar page on Facebook 
GF: Synergy service is provided by ORBIT in the west (also called Memory Cafés). 
SP reminded the forum that Suffolk V.A.S.P.S. Now had a website www.suffolkvasp.co.uk 
SP confirmed speakers for  2014 meetings. 

• Speakers for 7/1 meeting will be Ravi Seenan, NSFT Equality and Engagement 
Manager and Carolyn Gidney (Papworth ICare project). 

 
• Pearly Gupter, has confirmed that she will speak to Mid Suffolk VASP on 4th March 

on her role in “Public health” 
 

• On 4th March, Glynis  give “Dementia Friend” training to those who attend the 
meeting and this may then be opened out to other providers, eg MSDC. 

 
 

 Date of next meeting:  Tuesday 7th January 2014 in Dove Room 
 


